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............................  vfg]kfgL tyf ;/;kmfO{ pkef]Qmf ;ldltsf] ljwfg, २०८१ (नमनुा)  

(लङ्ु्गरी गाउँपाललका, रोल्पाको गाउँ कार्ाापाललकाबाट स्वीकृत लमलतिः २०८१ जेठ २२) 

                

k|:tfjgfM  

ufpFsf cfjZostfx? k"/f ug{ ufpFs} dflg;x? ;+ul7t eO{ hg;xeflutfaf6 :yfgLo ljsf; 

lgdf{0fsf sfo{qmd ;~rfng ug'{ cfhsf] cfjZostf /x]sf] ;Gbe{df रोल्पा lhNnf, लङ्ु्गरी ufpFkflnsf, 

j8f नं. ====== ufpFjf;Lsf vfg]kfgL tyf ;/;kmfO{sf sfo{qmd ;~rfng ug]{ rfxgf / 

cfjZostfnfO{ cfˆg} ynf]df a;L sfo{qmdx?sf] 5gf}6 u/L sfo{qmdsf] th'{df, sfof{Gjog, 

cg'udg, ;dLIff, d"NofÍg, ;~rfng / dd{t ;+ef/ ;d]t :yfgLo :t/df g} ug]{ ;]jfd"ns :jfoQ 

pkef]Qmf ;ldltsf] :yfkgf ug{ jf~5gLo b]lvPsf]n] ufpF jf;Lx?sf] tTk/tfdf of] ljwfg th'{df 

u/L =================================================vfg]kfgL tyf ;/;kmfO{ pkef]Qmf ;ldltsf] u7g ul/Psf] 

5 .  


kl/R5]b ! 

k|f/lDes 

 

1. ;+lIfKt gfd / k|f/DeM o; ljwfgsf] gfd “========================== vfg]kfgL tyf ;/;kmfO{ pkef]Qmf 

;ldltsf] ljwfg, ===========”  x'g]5 . 
2. kl/efiffM ljifo jf k|;Ën] csf]{ cy{ gnfu]df o; ljwfgdf k|of]u ePsf zAbx?sf] cy{ 

lgDgfg';f/ x'g]5 . 
@=! æP]gÆ eÌfn] hn;|f]t P]g @)$( nfO{ hgfpF5 . 
@=@ æ;d"xÆ eÌfn] o; pkef]Qmf ;ldlt cGtu{t sfof{Gjog ePsf vfg]kfgL / ;/;kmfO{ ;'ljwf 

af6 nfeflGjt x'g] ;Dk"0f{ pkef]Qmfx?sf] ;d"xnfO{ hgfpF5 . 
@=# ælgodÆ eÌfn] o; ljwfg cGtu{tsf] sfo{;ldltn] agfO{ nfu" u/]sf] lgodnfO{ hgfpF5 . 
@=$ æ;ldltÆ eÌfn] o; ljwfg cGtu{t u7Lt pkef]Qmf ;ldlt nfO{ hgfpF5 .  

@=% æpkef]Qmf ;ldltsf ;b:oÆ eÌfn] pkef]Qmf ;ldltsf] cWoIf, ;lrj, sf]iffWoIf / pkef]Qmf 

;ldltsf cGo ;b:onfO{ hgfpF5 . 
@=६ æpkef]Qmf ;ldltsf kbflwsf/LÆ eÌfn] cWoIf, pkfWoIf, ;lrj / sf]iffWoIfnfO{ dfq 

hgfpF5 . 
@=७ æcWoIfÆ eÌfn] o; ljwfg adf]lhd lgjf{lrt cWoIfnfO{ hgfpF5 . 
@=८ æpk;ldltÆ eÌfn] o; ljwfg cg';f/sf] pkef]Qmf ;ldlt cGtu{t ul7t pk;ldltnfO{ 

hgfpF5 . 
@=९ æ;xof]uL ;+:yfÆ eÌfn] o; pkef]Qmf ;ldltnfO{ ;fdflhs kl/rfng / k|fljlws sfo{df 

;xof]u ug]{ u}x| ;/sf/L ;+:yfnfO{ hgfpF5 . 



खानेपानी तथा सरसफाई उपभोक्ता समिमतको विधान, २०८१ 

~ 2 ~ 
 

@=१० æbft[;+:yfÆ eÌfn] o; ;+:yfnfO{ cfly{s ;xof]u ug]{ /fli6«o, cGt/f{li6«o, ;/sf/L tyf u}x| 

;/sf/L ;+:yfx?nfO{ hgfpF5 .  

@=!! æpkef]QmfÆ eÌfn] o; ljwfg cg';f/ ul7t ;ldltsf] of]hgfaf6 k|fKt ;]jf ;'ljwf pkef]u 

ug]{ JolQmnfO{ ;Demg'k5{ .  

@=!२ æIf]qÆ eÌfn] o; ljwfg adf]lhd ul7t pkef]Qmf ;ldltn] pknAw u/fpg] ;]jf ;'ljwf jf 

lgdf{0f ul/g] :ynn] 9fSg] ef}uf]lns sfo{If]q ;Demg' kb{5 . o; cGtu{t रोल्पा lhNnf, 

लङ्ु्गरी ufpFkflnsfsf] ==== नं. j8fsf ===================================== ufpFx? kb{5g\ . kfOk 

k|0ffnLåf/f vfg]kfgL ;'ljwf pknJw u/fpg रोल्पा lhNnf, लङ्ु्गरी ufpFkflnsf, j8f g+= =======  

df /x]sf ============ ================ ============== ================= ============ ======================== 

=============== gfdsf खानेपानीका d"n वा >f]tx? o; ;ldltsf] If]qleq kb{5g\ .  

@=!३ æof]hgfÆ eÌfn] o; ljwfg adf]lhd ;ldltn] ;~rfng ug]{ sfo{qmdnfO{ hgfp+5 .  

@=!४ æ;]jf z'NsÆ eÌfn] o; ljwfg cg';f/ ul7t ;ldltn] ;~rfng u/]sf] of]hgfaf6 ;]jf 

pkef]u u/]jfkt nfUg] dfl;s÷jflif{s ?kdf p7fpg] u/L tf]lsPsf] /sd -gubL jf 

lhG;L jf cGo_ nfO{ hgfpF5 .  

 

#= lrGx / 5fkM ;ldltsf] cf}krfl/s k|of]usf] lgldQ lgDgfg';f/sf] lrGx / 5fk x'g]5 .  

#=! lrGxsf] ljj/0f =============================================  

#=@ 5fksf] ljj/0f  ============================================= 

$= sfof{no M ;ldltsf] sfof{no ================================ df /flvg]5 .  

  

kl/R5]b @ 

p2]Zo 

 

%= pkef]Qmf ;ldltsf] p2]ZoM o;sf] d'Vo p2]Zox? k|rlnt sfg"gsf] kl/lwleq /xL sfo{ ;~rfng 

ug]{ u/L lgDgfg';f/ x'g]5 .  

%=! cfˆgf] If]qdf ;~rfng x'g nfu]sf] vfg]kfgL tyf ;/;kmfO{ of]hgfsf pkef]Qmfx?nfO{ 

;+u7Lt ug]{ .  

%=@ cfˆgf] If]qsf pkef]Qmfx?nfO{ k/]sf] vfFrf] k'/f ug{ ;f] sf] olsg u/L sfof{Gjog ug]{ .  

%=# cfˆgf] If]qdf ;~rfng x'g] ;a} ljsf; lgdf{0fsf sfdsf nflu of]hgfsf ;a} 

pkef]Qmfx?nfO{ ;xefuL agfpg] .  

%=$ cfˆgf] If]qdf sfof{Gjog k'/f ePsf of]hgfsf] ;do ;dodf ul/g]] dd{t, ;Def/, /]vb]v 

tyf kmfObf afF8kmfF8 Joj:yf Gofof]lrt ul/sfn] ug]{ . 
%=% cfˆgf] If]qdf sfof{Gjog x'g] of]hgf 5gf}6, tof/L, sfof{Gjog cflb sfdsf nflu rflxg] 

k"FhL, >d / ;fwgsf] Joj:yf ug]{ . oL ;|f]tsf] kl/rfngsf] Joj:yf ;d]t ug]{ .  

%=^ ;ldltsf] sfo{qmd / gLlt o; ljwfgsf] clwgdf /xL ;ldltn] tf]s] cg';f/ x'g]5 .  
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kl/R5]b # 

vfg]kfgL tyf ;/;kmfO pkef]Qmf ;ldlt 

 

&= pkef]Qmf ;ldltsf] u7g M pkef]Qmf ;ldltsf] u7g ubf{ lgDg k|lqmofaf6 x'g]5 . 

&=! pkef]Qmf ;ldltsf] u7g cfd e]nfaf6 ul/g]5 . o:tf] cfd e]nf cfof]hgf ubf{ sDtLdf 

;ft lbg cuf8L ;a} pkef]Qmfx?nfO{ hfgsf/L u/fOg]5 . e]nfsf] :yfg / ;do ;a} -

dlxnf÷k'?if_ nfO{ pko'Qm x'g] lsl;dn] lgwf{/0f ul/g]5 . 

&=@ pkef]Qmf ;ldlt u7g ubf{ of]hgf If]qsf ;a} efuaf6 ;dfg k|ltlglwTj x'g]u/L ul/g]5 .  

&=# pkef]Qmf ;ldltdf ;a} hftLo ;d'bfosf] ;dfg k|ltlglwTj /xg]5 .  

&=$ pkef]Qmf ;ldlt u7g ug{ cfof]lht cfd e]nfdf of]hgfaf6 nfeflGjt x'g] 3/w'/Laf6 

sDtLdf &% k|ltzt 3/sf] k|ltlglwTj clgjfo{ ul/Psf] 5 . pkl:yt ;+Vofsf] slDtdf %) 

k|ltzt dlxnfsf] ;xeflutf ;'lglZrt ul/g]5 .  

&=% pkef]Qmf ;ldltdf dlxnfx?sf] ;dfg k|ltlglwTj sfod ug{ pkef]Qmf ;ldlt u7g ubf{ 

dlxnf / k'?ifsf] 5'§f5'§} e]nf cfof]hgf u/L sDtLdf Pshgf kbflwsf/L /xg] u/L sDtLdf 

%) k|ltzt dlxnfsf] ;xeflutf u/fOg]5 .  

&=% ;fwf/0f ;ef÷cfd e]nfaf6 pkef]Qmf ;ldlt rog ubf{ / k'gu{7g ubf{ ;d]t pk/f]Qm &=!, 

&=@, &=# / &=$ sf] k|lqmof cjnDag ul/g]5 .  

 

*= pkef]Qmf ;ldltsf] a}7sM  

*=! pkef]Qmf ;ldltn] tf]s]sf] :yfg, ldlt / ;dodf pkef]Qmf ;ldltsf] a}7s a:g]5 .  

*=@ pkef]Qmf ;ldltsf] a}7s x'g' भन्दा ७  lbg cl3 ;b:ox?nfO{ a}7s x'g] ldlt, :yfg, ;do 

/ k|:tfjx? lnlvt÷df}lvs ?kdf hfgsf/L lbOg]5 .  

*=# pkef]Qmf ;ldltsf] a}7ssf] u0fk'/s ;+Vof ५० k|ltzt sfod ul/Psf] 5 . u0fk'/s ;+Vof 

gk'u]sf] cj:yfdf bf]>f] k6s hDdf ;b:o ;+Vofsf] %) k|ltztnfO{ u0fk'/s ;+Vof 

dflgg]5 .  

 

(= pkef]Qmf ;ldltsf] sfd, st{Jo / clwsf/M ;ldltsf] sfd, st{Jo / clwsf/ tn pNn]v u/] 

cg';f/ x'g]5 .  

(=! of]hgf r/0fM  

९.१.१ pkef]Qmf e]nfsf] cfof]hgf ug]{, 

९.१.२ cfjZostfsf] klxrfg Pj+ k|fyldsLs/0f u/L ;DalGwt lgsfodf hfgsf/L u/fpg],  

९.१.३ ;DefJotf cWoog ug{ cfpg] 6f]nLnfO{ ;xof]u ug]{,  

९.१.४ gub tyf >d nufgL ;DaGwdf pkef]Qmfx?;+u 5nkmn u/L lgwf] ug]{,  

९.१.५ ufpFkflnsf;Fu k/fdz{ ug]{,  
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९.१.६ cfjZostfx?sf] k|fyldstf lgwf{/0f ug]{ .  

 

 

(=@ tof/L r/0fM  

९.२.१ pkef]Qmf e]nfsf] cfof]hgf ug]{,  

९.२.२ pkef]QmfnfO{ of]hgfsf] af/]df hfgsf/L u/fpg],  

९.२.३ ;d'bfosf] gS;f jgfpg] tyf cfwf/e"t tYof+s ;+sng ug]{,  

९.२.४ of]hgfsf] /]vf+sg ug{ pkef]Qmf e]nfsf] cfof]hgf ug]{,  

९.२.५ pkef]Qmfx?af6 gub ;+sng ug]{,  

९.२.६ pkef]Qmf ;ldltsf] a}+s vftf vf]Ng],  

९.२.७ tflnd tyf uf]i7Lx?df efu lng],  

९.२.८ ;fd'bflos sfo{of]hgf agfpg],  

९.२.९ of]hgfsf] nfut cg'dfg, ;fd'bflos sfo{of]hgf / of]hgfsf] /]vf+sgnfO{ pkef]Qmf 

e]nfaf6 kfl/t u/fO{ ;DalGwt lgsfodf k7fpg] .  

९.२.१० of]hgfsf] lgoldt ;+~rfng Pj+ dd{t ;Def/sf] nflu dd{t ;Def/ sfo{stf{sf] 

5gf}6 u/L ;DalGwt lgsfodf hfgsf/L u/fpg] . o;/L dd{t ;Def/ sfo{stf{sf] 

5gf}6 ubf{ dlxnf tyf lk5l8Psf] ju{nfO{ k|fyldstf lbg] .  

९.२.११ pkef]Qmfx?sf] cfd e]nf af]nfO Ps hgf ;+of]hs, @ hgf ;b:o ePsf] # hgfsf] 

vl/b ;ldlt tyf sDtLdf @ hgf dlxnfsf] k|ltlglwTj x'g] u/L Ps hgf 

;+of]hs, $ hgf ;b:o ePsf] % hgfsf] cg'udg ;ldlt u7g ug]{ .  

९.२.१२ sfof{Gjog r/0fsf] ;Demf}tf ug]{ .  

 

(=# sfof{Gjog r/0fM  

९.३.१ of]hgfsf] nfut, sfof{Gjog r/0fsf] ;Demf}tf / ;fd'bflos sfo{of]hgf nufotsf 

ljifodf 5nkmn ug{ lgdf{0f k"j{sf] uf]i7L cfof]hgf ug]{,  

९.३.२ :yfgLo ;fdu|L ;+sng ug]{÷u/fpg],  

९.३.३ vl/b ;ldltn] cfjZos k|lqmof k'¥ofO lgdf{0f ;fdu|L v/Lb ug]{,  

९.३.४ ;Dk"0f{ ;fdu|Lx?sf] plrt e08f/ Joj:yf ug]{, bIf tyf cw{bIf sfdbf/ kl/rfng 

ug]{,  

९.३.५ of]hgfsf ljleGg sfo{df hg>d kl/rfng ug]{,  

९.३.६ of]hgfsf] cfo Joo / k|ult ;dLIff ug]{ / of]hgf cjlwdf sDtLdf tLgk6s cfd 

e]nfsf] cfof]hgf u/L cfo Joo ljj/0f kfl/t u/fpg],  

९.३.७ of]hgfsf] lgdf{0f ;DkGg ePkl5 ;a} pkef]Qmfx?sf] e]nf cfof]hgf u/L cfo Joo 

ljj/0f kfl/t u/fpg] / ;f] ;fj{hlgs k/LIf0fsf] k|ltj]bg Pj+ sfo{ ;DkGg k|ltj]bg 

;DalGwt lgsfodf k]z ug]{,  
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९.३.८ pkef]Qmf ;ldltsf] gubL / lhG;Lsf] cfo Joo ljj/0f kf/bzL{?kdf /fVg] .  

 

 

(=$ lgdf{0f kZrftsf] r/0fM  

९.४.१ pkef]Qmf ;ldltsf] lgoldt a}7s j:g],  

९.४.१ of]hgfsf] lgoldt ;~rfng / dd{t ;Def/sf] nflu kfgL z'Ns tf]Sg], dd{t ;Def/ 

sfo{stf{sf] kfl/>lds lgwf{/0f ug]{,  

९.४.१ tf]lsPsf] z'Ns lgoldt ?kdf p7fpg],  

९.४.१ of]hgfdf ;do ;dodf cfO{kg]{ dd{t ;Def/sf sfo{x? ug]{,  

९.४.१ cTofjZos hu]8f kf6{k'hf{x? clu|d ?kdf vl/b u/L /fVg],  

९.४.१ of]hgf ;~rfng tyf dd{t ;Def/ sf]ifsf] kl/rfng ug{ lgod agfO{ sfof{Gjog 

ug]{,  

९.४.१ :jf:Yo / ;/;kmfO{ sfo{qmdnfO{ lg/Gt/ ?kdf nfu" ug]{,  

९.४.१ of]hgfsf] cj:yfsf] af/]df lgoldt ?kdf cg'udg u/L ;f] sf] k|ltj]bg ufpFkflnsf 

k7fpg]  

९.४.१ lgdf{0f kZrftsf] r/0fdf jif{sf] slDtdf Psk6s pkef]Qmf e]nfsf] cfof]hgf u/L 

cfo Joo ljj/0f kfl/t u/fpg],  

९.४.१ x/]s jif{ n]vf k/LIf0f u/fO{ pkef]Qmf ;ldltn] k|ltj]bg lhNnf hn;|f]t ;ldlt / 

ufpFkflnsf k]z ug]{  

९.४.१ of]hgfdf pkef]Qmf ;ldltsf] Ifdtf eGbf jflx/sf] kl/l:ylt >[hgf e} dd{t ;Def/ 

ug{ g;lsg] ePdf oyf;So rfF8f] ufpFkflnsfमा hfgsf/L u/fpg] / ;d:of 

;dfwfgsf nflu kxn ug]{ .  

९.४.१ ;'ljwf lj:tf/ ug{ cfjZos ePdf ufpFkflnsfको खा.पा.स.टे.;Fu k/fdz{ lnO{ 

cfjZos sfo{ ug]{÷u/fpg]  


kl/R5]b $ 

kbflwsf/Lx?sf] sfd, st{Jo / clwsf/ 

 

!)= cWoIfsf] sfd, st{Jo / clwsf/M  

!)=! ;ldltn] ;'Dk]sf] ;Dk"0f{ sfd, st{Josf] kfngf / clwsf/sf] k|of]u ug]{ .  

!)=@ ;ldltsf] a}7ssf] cWoIftf ug'{sf ;fy} tf]lsPsf] cj:yfdf dfq lg0ff{os dt lbg] .  

!)=# ;ldltnfO{ ;lqmo g]t[Tj k|bfg u/L ;ldltsf] p2]Zo k'/f x'g] s'/fx?df ;Dks{ a9fpg] / 

;fwg h'6fpg ;3fpg] .  

!)=$ ;ldltsf] b}lgs sfo{ ;~rfngsf] lgldQ lgb]{zg lbg] / cfsl:ds cj:yfdf lg0f{o lng] 

.  

!)=% ;ldltsf] a}7s cfjZostf cg';f/ af]nfpg] .  
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!)=^ a}7ssf nflu 5nkmn ug]{ ljifox? tof/ ug]{ .  

!)=& ;ldltn] u/]sf lg0f{ox? sfof{Gjog u/fpg] .  

!)=* ;/sf/L / u}x| ;/sf/L lgsfo;Fu ;DaGw /fvL >f]tsf] Joj:yf ug]{ .  

!)=( pkef]Qmfx?sf] of]hgf ;DaGwL sfdsf nflu ;xeflutf h'6fpg] .  

!)=!) of]hgfsf] rn crn ;DklQ x]/ljrf/ ug]{ u/fpg] .  

!)=!! cfkm" cg'kl:yt ePdf cfˆgf] sfo{ef/ pkfWoIf jf s'g} ;b:onfO{ lbg] .  

 

!!= pkfWoIfsf] sfd, st{Jo / clwsf/M  

!!=! cWoIfsf] cg'kl:yltdf cWoIfsf] sfo{ef/ ;DxfNg] .  

!!=@ ;ldltsf] lgodfjnL / sfo{ k4ltdf pNn]lvt p2]Zo xfl;n x'g] sfd ug]{ .  

!!=# ;ldltn] tf]s]sf] cGo sfd ug]{ .  

 

!@= ;lrjsf] sfd, st{Jo / clwsf/M  

!@=! ;ldltsf] sfo{qmd / sfd sfo{jfxLnfO{ k|efjsf/L 9Ëaf6 ;~rfng ug{ sfof{no 

Joj:yfkgsf] sfd ug]{ .  

!@=@ ;ldlt / ;ldltsf] a}7ssf] nflu cfjZos Joj:yf ldnfpg] .  

!@=# ;ldlt / ;ldltsf] lg0f{o a}7s k'l:tsfdf n]Vg] .  

!@=$ k|To]s a}7ssf] lg0f{o ;a} ;b:ox?nfO{ hfgsf/L u/fpg] .  

!@=% of]hgfsf] sfof{Gjog ;DaGwdf /fVg'kg]{ ;a} >]:tfx? /fVg] / ;f]sf] hfgsf/L a}7sdf k]z 

ug]{ .  

!@=^ cfˆgf] pkIf]qsf pkef]Qmfsf] of]hgf ;DaGwL ;xeflutf h'6fpg] .  

!@=& ;ldltn] tf]s]sf] cGo sfd ug]{ .  

 

!#= sf]iffWoIfsf] sfd, st{Jo / clwsf/M  

!#=! of]hgfsf] cfly{s sf/f]jf/sf] /]vb]v / lgoGq0f ug]{ .  

!#=@ cfGbfgL, vr{ / ah]6 ;ldltdf k]z u/L kfl/t u/fpg] .  

!#=# ;ldltn] c;'n ug'{kg]{ z'Nsx? c;'n ug]{ / e'QmfgL lng' lbg' kg]{ lx;fa ldnfpg] .  

!#=$ n]vf k/LIf0f u/fpg] .  

!#=% of]hgfsf nflu rflxg] >d, ;Lk, k"FhL / ;fwgx? k|fKt ePsf] >d, ;Lk, k"FhL / ;fdu|L 

h:t}M pkef]Qmfx?, bft[;+:yf cflbsf] >]:tf l7s l7s tl/sfn] /fVg] .  

!#=^ k|fKt ePsf] >d, ;Lk, k"FhL / ;fdu|L s'g sfdsf nflu k|of]u eof] / slt afFsL 5 eÌ] 

lx;fa /fVg] .  

!#=& of]hgfnfO{ k|fKt >d, ;Lk, k"FhL / ;fdu|Lsf] lhDdf lng] / o;sf] k|of]usf] pkef]Qmf 

;ldltaf6 km/kmf/s lng] .  

!#=* cfˆgf] pkIf]qsf pkef]Qmfsf] of]hgf ;DaGwL h'g;'s} sfdsf nflu ;xeflutf h'6fpg] .  

!#=( ;ldltn] tf]s]sf] cGo sfd ug]{ .  

 

!$= ;b:ox?sf] sfd, st{Jo / clwsf/M  

!$=! of]hgf sfof{Gjog l:yltsf] lg/LIf0f ug]{ .  



खानेपानी तथा सरसफाई उपभोक्ता समिमतको विधान, २०८१ 

~ 7 ~ 
 

!$=@ of]hgfsf] sfof{Gjog / ;'rf? ?kn] ;~rfng ug{ rflxg] >d, ;Lk, k"FhL / ;fdu|Lsf] 

dfqf lgwf] ug]{ .  

!$=# cfjZostf cg';f/ / cfˆgf] pkIf]qsf pkef]Qmfx?sf] ;xeflutf h'6fpg] .  

!$=$ of]hgfsf] l:ylt cfˆgf] If]qsf pkef]Qmfx?nfO{ cjut u/fpg] .  

!$=% ;ldltn] tf]s]sf] cGo sfd ug]{ .  

                                   

 

kl/R5]b % 

cfly{s Joj:yf 

 

!%= cfly{s >f]tM 

!%=! ;Demf}tf cGtu{tsf ;+:yfx?af6 k|fKt x'g] /sd / cg'bfg .  

!%=@ pkef]Qmfx?af6 of]hgfsf] ;]jf ;'ljwf pkef]u u/]jfkt k|fKt /sd, ;]jf z'Ns / cg'bfg .  

!%=# ;/sf/L, u}x| ;/sf/L ;+:yf Pj+ :yfgLo ;xof]uL;+:yfaf6 k|fKt x'g] cg'bfg ;xof]u / 

ef}lts ;fwg .  

!%=$ hg;xeflutfaf6 k|fKt x'g] >d, k"FhL / ;fdu|Lx? .  

!%=% cGo >f]taf6 k|fKt x'g] pkxf/ Pj+ ;xof]ux? .  

 

!^= rn crn ;DklQ ;DaGwL Joj:yfM ;ldlt cljl5Ì pQ/flwsf/jfnf Ps :jzfl;t / ;+ul7t 

;+:yf x'g]5 . o;n] k|rlnt sfg"gsf] clwgdf /xL rn crn ;DklQ k|fKt ug{, ef]u ug{ / 

a]rlavg ug{ ;Sg]5 . o;n] cfˆgf] gfdaf6 gfln; ph'/ ug{ ;Sg] / o; pk/ klg ;f]xL 

gfdaf6 gfln; ph'/ nfUg ;Sg] 5 .  


!&= sf]if Joj:yfM  

!&=! ;ldltsf] cfˆg} 5'§} sf]if x'g]5 . ;ldltsf] ;Dk"0f{ vr{ o;} sf]ifaf6 ul/g]5 .  

!&=@ a}Í vftf ;~rfng ;ldltsf] a}7sn] tf]s]sf slDtdf @ hgf ;ldlt -slDtdf ! hgf 

dlxnf ;lxt_ sf kbflwsf/Lsf] ;+o'Qm b:tvtaf6 ;~rfng x'g]5 .  

!&=# ;ldltn] lgwf{/0f u/]sf] sfo{gLlt cg';f/ sf]iffWoIfsf] /]vb]v / ;'kl/j]If0fdf sf]ifsf] 

pkof]u ul/g] 5 .  

!&=$ ;do ;dodf ;ldltn] sf]ifsf] plrt pkof]u eP gePsf] hfFr ug{ / cfjZos lgb]{zg 

lbg ;Sg]5 .  

!&=% sf]if kl/rfng, n]vf k|0ffnL, n]vf kl/If0f / sf]if ;DaGwL cGo k|lqmofx? o; ljwfg Pj+ 

;ldltaf6 lgwf{l/t lgod / k|rlnt sfg"g cg';f/ x'g]5 .  


!*= >d, ;Lk, k"FhL / ;fdu|L Joj:yfkg k|lqmofM pkef]Qmf ;ldltn] ug]{ sfdsf nflu rflxg] >d, 

;Lk, k"FhL / ;fdu|L pkef]Qmfx? / ;xof]uL ;+:yfaf6 Joj:yf ul/g] 5 . of]hgfsf nflu rflxg] 

>d ufpF 3/s} pkef]Qmfx?nfO{ sfd u/fO{ Joj:yf ul/g] 5 . pkef]Qmfx?af6 Joj:yf x'g 

g;Sg] >d, ;Lk, k"FhL / ;fdu|L dfq ;xof]uL ;+:yfaf6 Joj:yf ul/g] 5 . 
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!(= of]hgf sfof{Gjogsf nflu rflxg] >d, ;Lk, k"FhL / ;fdu|L Joj:yfkgM of]hgf sfof{Gjogsf 

nflu cfjZos >d, ;Lk, ;fdu|L / k"FhL rflxg] dfqf / pkef]Qmfx?sf] ;+Vof x]/L ul/g] 5 . of] 

Joj:yf ubf{ of]hgfaf6 kfOg] ;]jf pkef]Qmfx?n] pkof]u ug]{ dfqfnfO{ klg Vofn ul/g] 5 . 

 
@)= of]hgf dd{t ;+ef/sf nflu rflxg] >d, ;Lk, k"FhL / ;fdu|L Joj:yfkgM of]hgf dd{t ;+ef/sf 

nflu rflxg] ;a} >d, ;Lk, k"FhL / ;fdu|L pkef]Qmfaf6 p7fOg] 5 jf ;]jf z'Ns p7fO{ Pp6f 

sf]if v8f ul/g]5 . ;xeflutf jf ;]jf z'Ns slt ug]{ eÌ] lg0f{o pkef]Qmf ;ldlt jf ;ldltsf] 

lg0f{on] kfl/t u/] adf]lhd x'g]5 . >d, ;Lk, k"FhL / ;fdu|L Joj:yfkg ;DaGwL >]:tf /flvg]5 

. hg>d ug{ g;Sg] pkef]Qmfx?af6 >d a/fa/sf] ;]jf gubdf p7fOg] 5 .  


@!= n]vfk/LIf0f ;DaGwL Joj:yfM 

@!=! of]hgfsf] sfd ;+rfngsf] qmddf Pj+ of]hgf ;DkGg x'gf;fy pkef]Qmfx?sf] cfd 

e]nfaf6 of]hgfsf] ;fj{hlgs k/LIf0f u/fOg]5 .  

@!=@ pkef]Qmfx?sf] cfd e]nfn] lgo'Qm u/]sf] n]vf kl/Ifsaf6 of]hgf km/kmf/s ePsf] cfly{s 

jif{sf] cGtdf n]vf k/LIf0f u/fOg] 5 .  

@!=# cfly{s k|ltj]bg / n]vf k/LIf0f k|ltj]bg jflif{s cfd e]nf / ;DalGwt lgsfo ;dIf k]z 

ul/g] 5 .  

 

kl/R5]b ^ 

ljljw 

 

@#= lgjf{rg ;DaGwL Joj:yfM pkef]Qmfn] cfkm"dWo]af6 pkef]Qmf ;ldltsf ;b:ox?sf] lgjf{rg 

ug]{5g\ .  


@$= pDd]bjf/sf] cof]UotfM b]xfosf] s'g} JolQm pkef]Qmf ;ldltsf] ;b:osf] nflu lgjf{lrt jf 

dgf]lgt x'g jf ;f] kbdf axfn /xg ;Sg]5}g . 
@$=! !* jif{ pd]/ gk'u]sf] .  

@$=@ duh lau|]sf] egL :jLs[t lrlsT;sn] lg:;f u/L lbPsf] .  

@$=# g}lts ktgsf] cleof]udf cbfntaf6 ;hfo kfPsf] .  

@$=$ ;ldltsf] lxt ljkl/t sfd sf/jfxL u/]sf] k|dfl0ft ePsf] .  

@$=% s'g} klg of]hgfsf] /sd lxgfldgf jf b'?kof]u u/]sf] egL k|dfl0ft ePsf] .  

@$=^ lh=;=;, गाउँपाललका jf ;/sf/L sfof{no jf ljBfnosf] jxfnjfnf kbflwsf/L jf sd{rf/L 

.  

@$=& s'g} /fhg}lts bn jf eft[;+u7gsf] kbflwsf/L . 

 
@%= cljZjf;sf] k|:tfjM ;ldltsf] s'g} ;b:o pk/ ;ldltdf cljZjf;sf] k|:tfj k]z ug{ ;lsg]5 

. o:tf] kl/l:yltdf hDdf ;b:o ;+Vofsf] b'O{ ltxfO{ ax'dtåf/f To:tf] k|:tfj kfl/t u/]df 

lghsf] ;b:otf ;dfKt x'g]5 .  


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@^= ljwfg ;+zf]wgM ljwfg ;+zf]wg ug{ cfjZos kg{ cfPdf ;f] s'/f pkef]Qmf e]nfdf k]z u/L ;f] 

e]nfsf] pkl:yltx?sf] b'O{ ltxfO{ ax'dtn] kfl/t u/]df ;DalGwt lgsfoaf6 :jLs[lt lnO{ 

;+zf]lwt ljwfg nfu" ul/g]5 . o:tf] e]nfsf] pkl:ylt pkef]Qmf 3/w'/Lsf] slDtdf &% k|ltzt 

clgjfo{ x'g'kg]{5 .  


@&= lgodx? agfpg]M ;ldltsf] ljwfgdf pNn]lvt p2]Zo k|flKt ug{ ;ldltn] lgodx?sf] sfo{ljlw 

agfO{ nfu" ug{ ;Sg] 5 .  

 

@*= ;ldltsf] k|ult k|ltj]bg tyf cGoM ;ldltsf] k|ult k|ltj]bgx? ;DalGwt 

ufpFkflnsf÷gu/kflnsf df slDtdf jif{sf] Psk6s k]z ul/g]5 .  


@(= ;ldltsf] p2]Zo / sfo{qmd ;DaGwL cGo s'/fx?M  

@(=! ;ldltsf] l;kmfl/;df ufpFkflnsf÷gu/kflnsf jf bft[;+:yf ;d]t ;dfhsf ljlzi6 

JolQmTj ePsf] ;Nnfxsf/ ;ldlt u7g ug{ ;lsg] 5 .  

@(=@ ;Nnfxsf/ ;ldltn] pkef]Qmf ;ldltnfO{ ljsf; sfo{ ;~rfng, gLlt lgwf{/0f ug]{ s'/fdf 

;Nnfx lbg]5 .  

@(=# ;ldltsf] p2]Zodf yk36 ug'{k/]df ;ldltsf ;b:osf] lg0f{oaf6 kfl/t k|:tfj cg';f/ 

;DalGwt lgsfoaf6 :jLs[lt lnO{ sfof{Gjogdf NofOg]5 .  


#)= लवधानdf pNn]lvt s'/f बालिएमा ab/ x'g]M o; ljwfgdf n]lvPsf s'/fx? k|rlnt P]g sfg"g;Fu 

aflemPdf aflemPsf] xb;Dd :jtM lgis[o x'g]5 .  


#!= b08 / hl/jfgf ;DaGwL Joj:yfM pkef]Qmf ;ldlt / ;ldltsf ;b:ox?df cg'zf;g sfod 

ug{ tn n]lvP cg';f/ b08 ;hfo ul/g] Joj:yf ul/Psf] 5 . 
#!=! pkef]Qmf ;ldlt jf ;ldltsf] a}7sdf ljgf hfgsf/L jf plrt sf/0f ljgf cg'kl:yt 

pkef]Qmf ;ldltsf ;b:ox?nfO{ ;ldltn] hl/jfgf ug{;Sg]5 . olb o:tf] ulNt k6s 

k6s bf]xf]¥ofP/df lghnfO{ b08 ;hfo ;d]t ug{ ;Sg]5 . hl/jfgf s] s:tf] ug]{ eÌ] 

lg0f{o ;ldltn] kfl/t u/] adf]lhd x'g]5 .  

#!=@ pkef]Qmfx?n] pkef]Qmf ;ldltsf] a}7sn] lgwf] u/] cg';f/sf] hg;xeflutf gh'6fPdf 

klg b08 hl/jfgf ug{ ;Sg]5 . k6s k6s ;xeflutf gh'6fPdf a9L hl/jfgf ug{ ;Sg]5 

. o:tf] hl/jfgf ;ldltn] kfl/t u/] adf]lhd x'g]5 .  

#!=# olb of]hgfsf] s;}n] xfgL gf]S;fgL u/]df ;ldltsf] a}7saf6 gf]S;fg u/] a/fa/ jf 

a}7ssf] lgwf] cg';f/ Ifltk"lt{ e/fO{g] 5 .  

 

#@= vr{ km/kmf/s ug]{M of]hgfsf] lgdf{0f sfo{ ;DkÌ ePkl5 of]hgf;Fu ;DalGwt ;a} cfDbfgL 

vr{x? km/kmf/s ug'{ kg]{5 .  


##= cfd e]nf÷;fwf/0f ;ef M k|To]s jif{ ;ldltsf] cfly{s, k|zf;lgs, n]vf k/LIf0f k|ltj]bg / 

sfo{ gLlt ;lxtsf] jflif{s k|ult / nIf /fv jflif{s cfd e]nf ul/g]5 . pkef]Qmf ;ldltsf] 



खानेपानी तथा सरसफाई उपभोक्ता समिमतको विधान, २०८१ 

~ 10 ~ 
 

sfof{jlw=३  jif{sf] x'g]5 . cjlw ;dfKt x'g' cufj} ;fwf/0f ;ef÷cfd e]nf u/L o;} ljwfgsf] 

bkmf & sf] pkbkmf % adf]lhd pkef]Qmf ;ldlt lgjf{rg jf ;j{ ;xdltaf6 rog ul/g]5 .  


#$= pkef]Qmf e]nfn] pkef]Qmf ;ldltsf kbflwsf/Lx?sf] sfd sf/jfxL pkef]Qmfx?sf] lxt ljkl/t 

ePsf] kfPdf ;f] ;ldlt vf/]h u/L gofF k'gu{7g ug{ ;Sg]5 .  


#%= pkef]Qmf ;ldltn] g]kfn ;/sf/ jf cGo u}x| ;/sf/L lgsfo;Fu of]hgf ;~rfng tyf 

sfof{Gjog ;DaGwdf ;Demf}tf ug{ ;Sg]5 .  


#^= pkef]Qmf eGbf aflx/sf JolQmx? jf ;d'bfon] of]hgfaf6 kfOg] kmfObfx? lng rfx]df ;]jf 

z'Ns jf cGo zt{x? sfod u/L To:tf OR5's JolQm jf ;d'bfonfO{ a}7ssf] lg0f{ocg';f/ 

kmfObf pkef]u ug{ lbg ;Sg]5 .  


#&= of]hgf;Fu ;DalGwt sfd sfo{afxLdf ufpFkflnsf jf bft[;+:yf jf ;fd"lxs k"FhL, >d, ;fdu|L 

cflb k|of]u x'G5 eg] ufpFkflnsf k|ltlglwnfO{ clgjfo{ ?kdf ;ldltsf] a}7sdf ;xefuL 

u/fOg]5 . 


